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FIG. 2 



COLLECTING MANAGEMENT INFORMATION 
FOR A TRANSPARENT DSL CONNECTION 
CARRYING FRAME RELAY TRAFFIC 
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USING COLLECTED MANAGEMENT 
INFORMATION, IDENTIFYING EQUIPMENT 
FAILURE INFORMATION 
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USING COLLECTED MANAGEMENT 
INFORMATION, IDENTIFYING SERVICE LEVEL 
AGREEMENT VIOLATIONS 
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PRESENTING SERVICE LEVEL 
INFORMATION TO A CUSTOMER 
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NOTIFYING CUSTOMER OF 
CUSTOMER EQUIPMENT FAILURE 
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FIG. 3 



